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Chapter 20.870 

HUMAN SERVICES FACILITIES 

Sections: 

20.870.010 Purpose. 
20.870.020 Types.  
20.870.030 Approval Process. 
20.870.040 Approval Criteria  
20.870.050 Development Standards. 
20.870.060 Existing Facilities . 
Section 20.870.010 Purpose. 
Community benefits.  Facilitating the provision of basic shelter, food, job training and other health and 
social services to those City residents in need is an important function of the community. At the same time, 
it is important that these be regulated in a way that minimizes any adverse off-site impacts, particularly in 
established neighborhoods where such facilities tend to be located. There is a particular concern that no 
area bear a disproportionate burden in the provision of these services. The purpose of this Chapter is to 
identify the procedures and criteria by which such Human Service Facilities will be reviewed. 
(M-3643, Added, 01/26/2004) 
 
 
Section 20.870.020 Types.  
A. Class 1 facility.  A Class 1 facility is a facility defined as Transitional Housing pursuant to the 
definition in Section 20.160.020(A)(3) VMC. 
 
B. Class 2 facility.  A Class 2 facility is (1) a human services facility other than a Class 1 facility as defined 
in Subsection A above, which (2) serves an average of 75 or more clients per day based on the number of 
days per week that the facility serves its clients. 
 
C. Class 3 facility.  Class 3 facility is (1) a human service facility other than a Class 1 or 2 facility as 
defined in Subsections A and B above; which (2) serves an average of 20-74 clients per day based on the 
number of days per week that the facility serves its clients. 
 
D. Exemption.  If the application for location, relocation or expansion of a human service facility states 
that said facility is to serve an average of 19 or fewer clients per day, based on the number of days per 
weeks that the facility serves its clients, said facility shall be exempt from the requirements of this Chapter. 
(M-4034, Amended, 12/03/2012, Sec 26-Effective 01/03/2013; M-3643, Added, 01/26/2004) 
 
 
Section 20.870.030 Approval Process. 
A. Any new or expanded Human Service Facility shall be reviewed as a Type III, pursuant to VMC 
20.210.060, with demonstration of compliance with approval criteria contained in VMC 20.870.040. 
 
B. Co-location of services.  The City shall encourage clustering of services, including multi-service centers, 
in areas or situations where such clustering will measurably improve the effective and efficient delivery of 
services to clients and minimize or reduce adverse impacts to the adjacent neighborhood. In recognition of 
this, an applicant may request a waiver or reduction of the spacing standards contained in VMC 20.870.050 
to a service in an existing Human Service facility by means of a Type II, pursuant to Section 20.210.050 



Vancouver WA Zoning Ordinance 

Page 2 of 4 

VMC, if the applicant demonstrates that co-location of facilities will: 
 

1. Provide a range of services to the same or similar client population; 
 
2. Reduce cumulative impacts of the services that would occur if they were separately located; 
 
3. Improve coordination of services by addressing gaps in services or by reducing duplication of 

services; and 
 
4. Improve the ability of the client population to access needed services in a more efficient and 

coordinated way. 
 
C.   Modification of spacing requirements 
 

1. An applicant for a Human Service Facility may request a modification of the spacing requirements 
contained in Section 20.870.050 VMC by up to 20% as part of the approval pursuant to Subsection 
A above by demonstrating that there is a lack of feasible alternative sites outside of the dispersal 
area. 

 
2. An applicant for a Human Service Facility may request a modification of the spacing requirements 

contained in Section 20.870.050 VMC by more than 20% as part of the initial approval pursuant to 
Subsection (A) above that all the following conditions and facts exist: 

 
a. The facts presented constitute an exceptional situation that provides for relief under this 

provision; 
 
b. The applicant has demonstrated there is a lack of feasible alternative sites outside of the 

dispersal area; 
 
c. Approval of the application will not be substantially detrimental to the public health, safety and 

welfare or to the property and improvements in the neighborhood. 
(ACM M-3363, Amended, 12/20/2013, Change reference of 20.210.040 to 20.210.020 Type II applicaitons; M-4034, Amended, 
12/03/2012, Sec 27-Effective 01/03/2013; M-3663, Amended, 08/02/2004, Sec 21; M-3643, Added, 01/26/2004) 
 
 
Section 20.870.040 Approval Criteria  
A. Compatibility. The establishment, maintenance or operation of the facility will not, under the 

circumstances of the particular case, be significantly detrimental to the health, safety or general welfare 
of persons residing or working in the neighborhood of such proposed use or be significantly detrimental 
or injurious to the property or improvements in the neighborhood or to the general welfare of the City. 

  
B. Compliance with applicable regulations.  Demonstration that the applicant has complied with all 

standards and regulation contained in this Chapter. 
(M-3643, Added, 01/26/2004) 
 
 
Section 20.870.050 Development Standards. 
A.   Class 1 facility.  All such facilities shall be required to comply with each of the following 

standards: 
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1. A Transitional Housing provider shall not be sited less than one mile from another such facility or 
less than 1,320 feet from any Class 2, 3 or other human service facility as defined herein, or from 
any Residential Care Center defined at VMC 20.150.040. The distances required by this provision 
shall be measured by following a straight line, without regard to intervening buildings, from the 
nearest property line of the proposed facility to the nearest property line of the closest existing 
facility. 

 
2. All functions associated with such a facility must take place within the building proposed to house 

the facility, provided, that this regulation shall not apply to facilities that provide services to persons 
at different locations. 

 
3. Restrooms must be provided to serve the expected number of clients at peak periods and these must 

be kept in working order. 
 
4. Outdoor waiting for clients may be restricted and if allowed shall not be in the public right-of-way 

and must be physically separated from the public right-of-way. Any such outdoor waiting facility 
must be large enough to accommodate the expected numbers of clients. 

 
5. A maintenance plan for the exterior of the building and site must be submitted with the application 

and must be followed. The plan must provide for the building and site to be maintained at a level 
that will not detract from the character of the surrounding area. 

 
6. A litter control plan must be submitted with the application and must be followed. The plan must 

provide for effective litter removal at or near the site of the facility. 
 
7. Sufficient off-street parking must be provided for staff and clients. 

 
B. Class 2 facility.  All such facilities shall be required to comply with each of the following standards: 

1. Class 2 facilities shall be sited not less than 1,320’  from any other Class 1, 2, or 3 facility as 
defined herein. The distances required by this provision shall be measured by following a straight 
line, without regard to intervening buildings, from the nearest property line of the proposed facility 
to the nearest property line of the closest existing facility. 

 
2. Functions associated with such a facility must take place within the building proposed to house the 

facility, provided that this regulation shall not apply to facilities that provide services to persons at 
different locations. 

 
3. Restrooms must be provided to serve the expected number of clients at peak periods and these 

must be kept in working order. 
 
4. Outdoor waiting for clients may be restricted and if allowed shall not be in the public right-of-way 

and must be physically separated from the public right-of-way. Any such outdoor waiting facility 
must be large enough to accommodate the expected numbers of clients. 

 
5. A maintenance plan for the exterior of the building and site must be submitted with the application 

and must be followed. The plan must provide for the building and site to be maintained at a level 
that will not detract from the character of the surrounding area. 
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6. A litter control plan must be submitted with the application and must be followed.  The plan must 
provide for effective litter removal at or near the site of the facility. 

 
7. Sufficient off-street parking must be provided for staff and clients. 

 
C. Class 3 facility.  All such facilities shall be required to comply with each of the following standards: 

1. Class 3 facility may be located, relocated or expanded if there are no more than four existing Class 
3 facilities within 2,000’  of the center of the proposed Class 3 site. 

 
2. All functions associated with such a facility must take place within the building proposed to house 

the facility, provided, that this regulation shall not apply to facilities that provide services to persons 
at different locations. 

 
3. Restrooms must be provided to serve the expected number of clients at peak periods and these must 

be kept in working order. 
 
4. Outdoor waiting for clients may be restricted and if allowed shall not be in the public right-of-way 

and must be physically separated from the public right-of-way. Any such outdoor waiting facility 
must be large enough to accommodate the expected numbers of clients. 

 
5. A maintenance plan for the exterior of the building and site must be submitted with the application 

and must be followed.  The plan must provide for the building and site to be maintained at a level 
that will not detract from the character of the surrounding area. 

 
6. A litter control plan must be submitted with the application and must be followed. The plan must 

provide for effective litter removal at or near the site of the facility. 
 
7. Sufficient off-street parking must be provided for staff and clients. 

(M-3643, Added, 01/26/2004) 
 
 
Section 20.870.060 Existing Facilities . 
A. Registration.  Facilities existing as of November 1, 1991, shall be required to register with the 

Planning Official and shall provide information regarding size, function and number of clients served. 
 
B. Compliance with regulations. Such facilities shall be required to comply with all standards and 

regulations as set forth in this Chapter except spacing requirements within 90 calendar days of the date 
of receipt of the City's written notice requesting compliance. Spacing and location requirements as set 
forth herein shall be met by any facility whose client numbers or operations change so that such 
facility becomes either a Class 1, 2 or 3 facility. 

 
C. Abandonment.  Any existing facility that is abandoned for a continuous period of one year or more 

must meet the spacing and location requirements as set forth in this Chapter to be re-established at the 
same location. 

(M-3643, Added, 01/26/2004) 
 
 
 


